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INTRODUCTION

The Hernando County Board of County Commissioners (BOCC) is aware that speeding and 

excessive traffic volume are two of the most common neighborhood traffic complaints reported to 

local law enforcement and traffic engineering officials.

Development in Hernando County has increased the number of vehicles on the road during peak 

commute hours. Frustrated commuters often resort to the use of local roads and streets to bypass 

congested highways and intersections. Usually in a hurry to get to work or home, commuters 

often ignore neighborhood speed limits. Consequently, this may result in an increased number 

of concerns from neighborhood areas over "safety" and "quality of life" issues.

Residents who live on these local roads perceive a danger to children playing outdoors, while 

others fear increased auto exhaust pollution, road noise, crime or hazards to walkers or joggers 

and bicyclist. Such concerns can lead neighborhoods to organize and convince elected officials 

to take action to alleviate these situations.

This document is created to guide residents to their neighborhood traffic concerns. Traffic calming 

could involve street alignment, installation of physical measure(s) to reduce traffic speeds and/or 

cut-through volume to improve the neighborhood safety, livability, or other public services. This 

improvement could be done on a small scale involving only one street or it could be done on a 

larger scale involving multiple streets treated at the same time using the same or different traffic 

calming devices. Consideration is given to a variety of neighborhood traffic concerns and to the 

characteristics of these concerns on a case-by-case basis. Each situation is reviewed with 

respect to the available traffic control measures that have been, or could be found, effective to 

alleviate undesirable neighborhood traffic conditions.

The remainder of this document outlines the guidelines and procedures, which can be used to 

develop the optimum solution or solutions to each situation. There are many factors taken into 

consideration when reviewing neighborhood traffic concerns to determine the selected traffic 

control measures. These factors include: the surrounding roadway network, resident and 

emergency vehicle access, speeds and /or volume of traffic, accident history and construction in 
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the nearby area.

The Hernando County Department of Public Works is committed to balancing the needs of 

neighborhoods with the operational and mobility needs of the County Road system.

PURPOSE

To establish a process for identifying and addressing problems on local streets related to 

speeding, cut-through traffic, and operational safety. The program is developed with authorization 

by the Board of County Commissioners through the direction of the County Engineer to administer 

the specifics of the program and develop administrative procedures for its implementation.

The intent of the program is to respond to the needs of neighborhood groups or individuals and 

consider traffic calming measures on local roads.  These requests will be evaluated on a 

case-by-case basis.  At any time during the process, the Traffic Engineering Section may be 

authorized to take corrective action should a traffic safety problem be discovered.  

Sound engineering judgment should play a key role in enhancing the safety and quality of life 

of county residents in a sustainable manner.  The Neighborhood Traffic Calming Project (NTCP) 

seeks to manage these components in a comprehensive way to foster sustainable, safer, and 

efficient traffic calming solutions.

DEFINITIONS 

Impact Area Boundary – The area that will benefit or be affected by the installation of a traffic 

calming measures or geometrical change to a road as determined by the County Engineer or 

his/her designee.

Local Road or Street – are those which are used primarily for access to the abutting properties.

Municipal Service Benefits Unit (MSBU) – a special assessment district as established by 

authorizing ordinance to provide a variety of services and improvements including, but not 

limited to, residential household solid waste, collection and disposal services, residential street 

lighting, fire protection, road paving, drainage, and water and sewer infrastructure.  
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Neighborhood Traffic Calming (NTC) applies to local residential streets regarding traffic issues 

related to speeding and excessive cut-through traffic. The Traffic Engineering Section 

works with residents within neighborhoods to evaluate the type and severity of the traffic 

problems. When the required concurrence by residents and approval is obtained, the 

County will install traffic calming measures on local streets to manage the pattern and flow of 

neighborhood traffic.

Neighborhood-Wide Area:  - multiple roadways in the same neighborhood requested by the public 

for the study or potential installation of Traffic Calming.  Staff may extend the

area based on Engineering judgment and input by other departments/county agencies.

Traffic Calming Treatments – See Appendix A

TRAFFIC CONTROL MEASURE COSTS

Roadway changes intended to reduce speed and/or discourage non-local motorists can result

in costly construction varying for each installation. If the traffic study associated with a 

residential concern positively identifies construction as the most desirable solution, 100% of

all cost assessment will be paid solely by property owners. The Traffic Calming measures will 

be treated as a Municipal Service Benefit Unit (MSBU) project and the proportional shared 

assessment of affected property owners will be responsible for all costs that are related to the

traffic calming device(s), plus a $250.00 application fee that is paid upfront to start the petition

process.
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WHO DO I CALL FOR HELP

To request traffic calming, contact Hernando County Department of Public Works (DPW) 

Customer Service:

Telephone: 352.754.4060
Fax:  352.754.4423
Email:  dresourceobject@co.hernando.fl.us
Online: http://www.hernandocounty.us/dpw/

TRAFFIC CALMING GUIDELINES OBJECTIVES

1. To improve the quality of life to neighborhood livability by moderating motorists' driving

behavior on residential neighborhoods streets;

2. To promote safe and pleasant conditions for motorists, bicyclists, and pedestrians on

neighborhood streets;

3. To strongly encourage citizen involvement and participation in all phases of neighborhood

traffic management activities,

4. To make efficient use of County resources by utilizing a rational approach to prioritizing Traffic

Calming project requests and responses, and

5. To support the Traffic Circulation Element of the County's Comprehensive Plan to create and

maintain traffic patterns that protect the livability of established residential neighborhoods.

TCG DESIGN AND ENGINEERING PRINCIPLES

The following list of principles will be used when designing Neighborhood Traffic Calming Projects 

(NTCPs): 

1. To ensure emergency services personnel and equipment have reasonable access to the

public street system, the Public Safety Department shall be consulted in the design of all

NTCP projects. The Traffic Operations Section will work with Public Safety staff to determine
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main routes that cannot have conventional vertical traffic calming features installed.

2. Neighborhood Traffic Calming Projects should be designed in a manner that encourages and 

enhances pedestrian, bicycle, and transit access to/from neighborhood destinations.

3. Traffic calming measures shall be planned and designed in keeping with sound engineering 

practices. The Institute of Transportation Engineers (ITE) guidelines and best practices and 

the Florida Greenbook will be used in the development and implementation of these features. 

The Traffic Engineering Section shall direct the installation of all traffic calming/control 

measures as needed to accomplish the objective in compliance with applicable standards.

4. “Horizontal” traffic calming measures (See Appendix A-Section D2).  Engineering judgment 

shall determine the extent of such measures as a function of traffic volumes, operating 

speeds, and adjacent land use. Standard Designs will be used to provide a standard/guideline 

for the County Engineer to implement the appropriate traffic calming feature(s).

5. The Traffic Engineering Section shall process Neighborhood Traffic Calming 

requests according to applicable sections of the Policy and related administrative procedures 

and within the limits of available resources.

6. The Traffic Calming Guidelines (TCG) shall:

Provide for the evaluation of such requests by County staff; 

Encourage citizen participation in plandevelopment; 

Require the communication of any test results and specific findings to area residents 

and affected neighborhood organizations before the installation of permanent traffic 

calming measures;  

Ensure that alternative plans are developed should area residents not ratify the 

original plan or consider the "No build" alternative; and  

Require that the BOCC approval be granted prior to implementation of any TCG plan 

(subject to required funding).

NOTE: “Stop” signs are NOT considered traffic calming features.  These traffic control devices 

Encourage the submittal of study requests; 
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are used exclusively to provide right-of-way control under specific design criteria.

ELIGIBILITY REQUIREMENTS FOR LOCAL STREETS

1. Must be classified as a local street and have a daily traffic volume less than 3,000 vehicles

per day.

2. Must not be designated as a primary emergency service response or evacuation route.

3. Must not provide for more than one moving traffic lane in each direction.

4. Must not have a speed limit greater than 30 MPH.

DATA COLLECTION AND APPLICABLE TRAFFIC CALMING STUDIES

The TCG has been developed to manage Local Street Studies and/or neighborhood-wide area 

studies on a prioritized ranking basis.

Local Street Studies are intended to respond to intersection problems, speeding and through 

traffic on one local street in a given neighborhood.

Neighborhood-Wide Area Studies:

a) Respond to excessive cut-through traffic, speeding and problem intersections on more

than one local street in a neighborhood;

b) Generally, require more time for completion than Local Street Studies as these study

areas are larger and the traffic concerns are more complex;

c) Require more research and analysis, and greater involvement by the neighborhood; and

d) Generally, follow the boundaries of established residential/business neighborhoods.

TCG PROGRAM REQUEST AND PROCESSSING PROCEDURE

The TCG provides specific steps that assist Hernando County, in partnership with its residents, 

to develop practical and sustainable solutions to speeding and excessive cut-through traffic 

volume concerns. The following steps have been developed to streamline the design and 

implementation of a traffic calming plan.
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It is recommended that a neighborhood traffic advisory committee be formed to work with the 

County during the traffic study process. The committee should include representation from each 

street within the impact area boundary.  Tenants shall be required to notify and receive approval 

from their landlord to participate in the group as a neighborhood resident. Note:  Only property-

owners in the impact area boundary may “vote” on any traffic calming plan.  The traffic 

committee's role is to provide neighborhood input into the Neighborhood Traffic Calming process. 

The committee's functions include:

reviewing the study data with County staff;

defining the neighborhood traffic problem(s) and petition study area boundaries; and

 assisting staff in developing options for solving the problem.

Step 1: Petition for Inclusion in The TCG Program

Requests for traffic calming from the President of the Homeowner’s Association (HOA) 

signed on appropriate letterhead (if applicable) or if there isn't an established HOA in 

the area of the traffic calming request, a minimum of five (5) homes on the subject street 

must petition for inclusion into the TCG program.  Once the HOA President or five (5) 

homeowner requests are received, a warrant study will be scheduled.  If minimum warrants are 

not met, a petition will not be processed.  A fee of $250.00 will be required.

Step 2 – Specific Project Plan Development

First Public Meeting

The Traffic Engineering Section shall call a public meeting of the local residents within the project 

area.  At the meeting: 

1. Staff will provide procedures, data, the traffic calming "toolbox", and program information.

2. Residents will provide staff with their specific issues and concerns regarding traffic speed

and/or volume within the project limits.

Staff, with the input of the area residents, will establish an impact area boundary for the project. 
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Second Public Meeting

The Traffic Engineering Section shall call a second public meeting of the local 
residents within the project area. At this meeting, staff will present:

1. the comments of the first public meeting;

2. a draft conceptual traffic calming plan for the project; and

3. a draft impact area boundary.

Staff will hear comments from the residents on these three elements and will utilize these new 

comments to develop an impact area boundary and develop a final traffic calming plan. 

Preparation/ Distribution of a Formal Ballot Petition

The Traffic Engineering Section shall prepare a document outlining on a property data map, 

the traffic calming plan with a brief explanation of the plan and voting procedures. Utilizing the 

official County property data listings, all property owners in the impact area boundary shall 

receive this document via US mail, including a postage paid return ballot. The property owner 

shall have 30 days to return the ballot by mail or in person at the Traffic Engineering Section.  

Only property owners in the impact area boundary may “vote” on any traffic calming plan.

Ballot Tabulation

Each property owner is entitled to one vote per single family residential unit. Tenants may not 

vote. Multi-family property owners get one vote.  The following tabulation shall be followed:

1. all properties (100%) in the impact area boundary shall receive a ballot document;

2. at least 30% of all County-mailed ballots must be returned and appropriately marked as

per instructions on the ballot; and

3. a minimum of 50% plus one (1) of the returned ballots must be affirmative in order for the

County to consider the plan further, including implementation of the Municipal Services

Benefit Unit (MSBU) to fund the installation of the calming devices.

4. The ballot shall include the estimated cost per assessable unit for the installation of traffic

calming devices.
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Step 4 – Formal Plan Consideration

The Traffic Engineering Section shall confirm that all of the program procedures and 

balloting methodologies have been complied with.  If confirmed, staff shall prepare a report to 

the BOCC with the appropriate recommendation regarding the traffic calming plan. 

Step 5 – Design and Implementation

Upon approval of the traffic calming plan by the BOCC, county staff shall provide the appropriate 

engineering designs for the project and formulate a construction/inspection plan in accordance 

with established County procedures.

Step 6 – Project Evaluation

The Traffic Engineering Section shall conduct an evaluation study of the implemented 

traffic calming plan to determine its effectiveness in terms of operational speed, safety, 

volume, and other specific objectives that may have been identified by the project team.

Implementation of Traffic Calming (TC) – installation of traffic calming measures shall be 

made in accordance with the approved plan, state law, and county ordinance.

Removal of Traffic Calming - no petition for removal shall be considered until devices have 

been in place for a minimum of three (3) years.  The procedure for petitioning is the same as 

that for installation.

Reinstallation Following Removal – once devices have been removed, no petition for re-

installation shall be permitted for five (5) years.  Reinstallation shall follow the procedures 

outlined in the Traffic Calming Guidelines for installation.

EXCEPTIONS AND AUTHORIZATION

Nothing in this policy shall be interpreted to restrict or prohibit Hernando County from 

implementing measures to improve traffic safety, correct accident-causing situations, or mitigate 
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traffic operational problems within and around residential neighborhoods. The authority outlined 

in County Code shall remain intact. Staff may make recommendations to the BOCC to amend to 

the program from time-to-time depending on operational, citizen-based needs, and budgetary 

issues.

NON-ENGINEERING MEASURES

Other options may be considered by the Traffic Engineering Section inclusive of but not 
limited to:

Road striping - it is a permanent marking on asphalt to guide motorists and

make them aware of certain road conditions. It is an inexpensive tool that shows 

slight improvement in speed reduction.

Speed monitoring - Set up a speed management trailer at the site where there is

excessive speeding, it acts as an educational tool to driver, warning them about 

their high speed.

Neighborhood flyers - For an alternative option to address neighborhood

speeding concerns, a "Neighborhood Awareness Program" has been developed

whereby the distribution of flyers increases the awareness of residents for speed 

control. The flyers are generally distributed through a subdivision's Neighborhood

Watch Program, through Homeowner's and Civic Association groups, or through

volunteer efforts by residents.

Enforcement - it is a periodic monitoring by law enforcement to check for speeding 

and other violations. It is a good temporary public relations tool. It serves to inform 

public that speeding is undesirable behavior for which there are consequences.
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APPENDIX A
CHAPTER 15 – TRAFFIC CALMING

From the
Manual of Uniform Minimum Standards for Design, Construction and Maintenance for 

Streets and Highways
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APPENDIX B
EXAMPLES OF TRAFFIC CALMING DEVICES

From the
Institute of Transportation Engineers 

Traffic Calming Site
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