


County of Hernando 
15470 Flight Path Drive 
Brooksville, FL 34604 
 
September 9, 2024 
 
Dear Hernando County, 
 
I am writing to provide a reference for ParkMobile and to share our positive experience with their 
services in the City of Pensacola. As a valued partner, ParkMobile has been instrumental in 
transforming our parking operations, bringing enhanced convenience and efficiency to residents 
and visitors. 
 
Since ParkMobile's implementation in Pensacola, we have seen a significant increase in user 
adoption and satisfaction. The mobile payment system has simplified the parking experience, 
allowing users to easily find, pay for, and extend parking sessions through their smartphones. 
This has reduced reliance on traditional meters and streamlined enforcement efforts by enabling 
real-time monitoring of paid parking sessions based on license plate credentials. 
 

needs. Their ability to seamlessly integrate with our existing infrastructure, coupled with their 
commitment to ongoing innovation, has ensured that our parking system remains state-of-the-
art. 
 

Pensacola has contributed to reducing congestion and 
improving the overall traffic flow, as drivers no longer need to search for change or rush back to 
their vehicles to extend parking time. The service's digital nature has also provided us with 
valuable data insights that have informed better decision-making for future parking policies and 
infrastructure planning. 
 
I highly recommend ParkMobile as a reliable and effective partner for any city or organization 
looking to enhance its parking services. Their track record in Pensacola is a testament to their 
dedication to customer service and operational excellence. 
 
Please contact me directly if you require further information or details about our experience with 
ParkMobile. 
 
Sincerely, 

Lissa Dees  
Parking and Constituent  
Services Director  
City of Pensacola  
850-436-5646 



        

 
PARKING DIVISION  TRANSPORTATION DEPARTMENT 
53 W. CENTRAL BLVD.  ORLANDO, FLORIDA 32801-2403 

PHONE 407-246-2155  FAX 407-246-2887  WEB SITE WWW.ORLANDO.GOV 
 

 
To:  County of Hernando   
 
Date: September 6, 2024 
 
Subject: ParkMobile Reference Letter 
 
 
 
 
 
 

ParkMobile handles several different parking solutions for our operations. This includes 
our online parking reservations for event parking, our validation system for off-street 
parking, and our online payment solution for on-street meters. The event reservations 
solution allows us to sell pre-paid parking online and provides the customer with a QR 
code ticket to scan at our Amano McGann PARCS equipment. The validation system 
allows local businesses to pre-purchase validations online for customers to use upon exit 
at our facilities. The City of Orlando has hundreds of events annually with a robust and 
demanding night-time economy which requires attention to detail and strong support. The 
ParkMobile support team helps us maintain our inventory and provides solutions upon 
request to help with any parking programs that will benefit our community. We have been 
working with Parkmobile for several years though integrations with Amano-McGann and 
IPS Group. The working relationship has exceeded standards and remains flexible to any 
challenges we face.  
 
 
 
Joshua Alves 
Parking Assistant Division Manager 
City Of Orlando 
Transportation Department, Parking Division  
407-246-3765, Joshua.Alves@orlando.gov
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Mr. Gardner 
July 31, 2023 

County of Hernando                                                                                         September 6, 2024 
15470 Flight Path Drive 
Brooksville, FL 34604 

Please accept this letter as a reference for ParkMobile, a vendor of parking technology solutions. We have 
had the pleasure of working with them since April 23, 2023. 

ParkMobile has provided us with a comprehensive mobile parking solution that has significantly improved 
our parking management efficiency, user adoption ratio, and overall customer satisfaction.  
established presence in Pinellas County enabled a seamless integration that fully accommodated our unique 
needs.    Their user-friendly app allows our customers to pay for parking quickly, ultimately increasing 
customer satisfaction.   

Furthermore, the ParkMobile team is highly responsive and dedicated to addressing our needs and providing 
support whenever necessary.  Their commitment to continuous improvement and adaptation to emerging 
technologies makes them a valuable partner.   

It is with great pleasure that  I recommend ParkMobile for your mobile parking technology needs. Should 
you require any further information, please feel free to contact me directly. 

Sincerely, 

Jolanda Jordan 
Department Administrative and Fiscal Manager 
jljordan@pinellas.gov 
727-582-2541 






