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Complaint assigned to officer 3 days 

Inspection with violation found 3 days 

NOV issued via certified mail. Wait for Green card return 10 days 

Time for compliance of violation 20 days 

No compliance citation issued time allotted to pay citation 20 days 

Citation not paid S/M hearing date set 60 days 

Special Master hearing 1 day 

Finding of guilt however waiting on S/M orders 30 days 

Reinspection in 30 days 30 days 

Non-compliance re-write citation with enhanced fine send back to S/M hearing 60 days 

Time invested and we are still not done 237 days, or 
34 weeks, or 
7.8 months 


