REFERENCE CHECK

BID #: 26-RFQ01217 SOLICITATION TITLE: General Services Consultant - Transit

RESPONDENT: Kimley-Horn

REFERENCE: Hillsborough Transit Authority

PHONE #: (813) 384-6557 PERSON YOU SPOKE TO: DeWayne Brown

1. Describe the work contracted by your firm/company.
Kimley-Horn is one of three engineering firms that do engineering and design work for us. Their transit
department is excellent. Brandon Masiello and Arti Cintron have been wonderful. They have done
approximately 50 projects for us, including design of bus stops of all sizes, bus pads, opinions of probable cost,
and pre-construction work.

2. Was the work completed on time?
Yes

3. Were you satisfied with the final results?
Yes

4. Did you implement their recommendations?
Yes, they have recommended for us to use more advanced technologies. So now we’re working on emerging

technologies for e-paper signs and lighting at our shelter stops.

5. Did you encounter any problems?
No, they have always been responsive.

6. How would you rate the company on a scale of 1 to S (low to high) on the following:

Professionalism 5
Qualifications 5
Final Product 5
Cooperation 5
Reliability 5

7. Would you contract with this company again?

Yes X No Maybe

Reference checked by: Felicia Holmes Date: Phone Interview, June 11, 2026



https://procurement.opengov.com/governments/3529/projects/201020/manage

REFERENCE CHECK

BID #: 26-RFQ01217 SOLICITATION TITLE: General Services Consultant - Transit

RESPONDENT: Kimley-Horn

REFERENCE: Lynx

PHONE #: (407) 841-5969 PERSON YOU SPOKE TO: Jennifer Hall, Senior Project Manager

1. Describe the work contracted by your firm/company.
Kimley-Horn is one of three engineering firms that do engineering and design work for us. Their transit
department is excellent. Brandon Masiello and Arti Cintron have been wonderful. They have done
approximately 50 projects for us, including design of bus stops of all sizes, bus pads, opinions of probable cost,
and pre-construction work.

2. Was the work completed on time?
Yes

3. Were you satisfied with the final results?
Yes

4. Did you implement their recommendations?
Yes, they have recommended for us to use more advanced technologies. So now we’re working on emerging

technologies for e-paper signs and lighting at our shelter stops.

5. Did you encounter any problems?
No, they have always been responsive.

6. How would you rate the company on a scale of 1 to S (low to high) on the following:

Professionalism 5
Qualifications 5
Final Product 5
Cooperation 5
Reliability 5

7. Would you contract with this company again?

Yes X No Maybe

Reference checked by: Felicia Holmes Date: Phone Interview, June 11, 2026



https://procurement.opengov.com/governments/3529/projects/201020/manage

REFERENCE CHECK

BID #: 26-RFQ01217 SOLICITATION TITLE: General Services Consultant - Transit

RESPONDENT: Kimley-Horn

REFERENCE: City of Zephyrhills

PHONE #: (813) 780-0201 PERSON YOU SPOKE TO: Rodney Corriveau, AICP

1. Describe the work contracted by your firm/company.
Kimley-Horn is one of three engineering firms that do engineering and design work for us. Their transit
department is excellent. Brandon Masiello and Arti Cintron have been wonderful. They have done
approximately 50 projects for us, including design of bus stops of all sizes, bus pads, opinions of probable cost,
and pre-construction work.

2. Was the work completed on time?
Yes

3. Were you satisfied with the final results?
Yes

4. Did you implement their recommendations?
Yes, they have recommended for us to use more advanced technologies. So now we’re working on emerging

technologies for e-paper signs and lighting at our shelter stops.

5. Did you encounter any problems?
No, they have always been responsive.

6. How would you rate the company on a scale of 1 to S (low to high) on the following:

Professionalism 5
Qualifications 5
Final Product 5
Cooperation 5
Reliability 5

7. Would you contract with this company again?

Yes X No Maybe

Reference checked by: Felicia Holmes Date: Phone Interview, June 11, 2026



https://procurement.opengov.com/governments/3529/projects/201020/manage
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