
Introduction 

InvoiceCloud 
Statement of Work 

County of Hernando Board of County Commissioners 

This Statement of Work (SOW) scopes the high-level integration overview for the County of Hernando 
Board of County Commissioners. 

The InvoiceCloud (lC) suite of services (The Service) will give the Biller and its customers the ability to 
accept electronic payments for invoiced and non-invoiced items. The Service will allow the Biller to offer 
electronic payment processing in a securely hosted real-time environment. Customers will be able to locate, 
view and print bills or invoices and payment records online and pay using credit cards, debit cards, digital 
wallets, and electronic checks. 

This SOW contains many products, services, and payment methods. Only the specific products, services 
and payment methods selected by Biller, as outlined in the Biller Order Form for each Invoice Type, are 
included in the delivery of products, services, and payment methods. 

Definitions: 
1. Biller - Merchant / County of Hernando Board of County Commissioners 
2. Payer - Client customer, resident, person paying a bill or invoice. 
3. EBPP - Electronic Bill Presentment & Payment 
4. Bill- Bill and Invoice are used synonymously throughout this document. 
5. RTDR - Real-Time Data Refresh - col lects and aggregates the data as soon as a user accesses a 

specific function. 
6. NTDR - Near-Time Data Refresh - integration that happens periodically; the data is collected 

immediately but it is not aggregated until later - data can be processed every day, every hour or 
even every few minutes. 

7. EMV - EMV is a payment method based on a technical standard for smart payment cards and 
for payment terminals and automated teller machines which can accept them. EMV stands for 
"Europay, Mastercard. and Visa" , the three companies that created the standard. 

8. P2PE - Point-to-Point Encryption 

1. Securitv and lndustrv Compliance 
InvoiceCloud maintains full compliance with current applicable Payment Card Industry (PC!) 
standards, Cardholder Information Security Program (CISP) regulations and National Automated 
Clearinghouse Association (NACHA) rules and guidelines. InvoiceCloud will abide by such 
guidelines for the security of a ll cardholder data that InvoiceCloud possesses. 

a. PCI - InvoiceCloud will provide compliant storage of Biller's customer payment information 
that is certified by Visa/MasterCard. Data security measures are addressed during collection 
and transmission via SSL with our patent pending encryption technology. All confidential 
information will be treated in accordance with the PCI standards. 

b. Software as a Service (SaaS) Architecture - All Biller customer financial and payment 
information and the invoice presentment and payment processing application is housed offsite 
from Biller. 

c. Browser Compatibility - lnvoiceCloud supports the most current vers ion of the industry's 
most common browsers. Web browsers which do not support Transport Layer Security (TLS) 



versions l .2 or 1.3 wi ll be unable to connect to the InvoiceCloud platform. Unsupported 
browsers include Internet Explorer running on Windows XP, Server 2003, and Vista 
operating systems. 

2. Data Integration 
The integration(s) matrix for the Biller will include the functionality found in Appendix B. 

3. EBPP Customer Portal 
The Customer Portal is an electronic bill presentment and online payment portal (EBPP) where a 
Biller's customer (Payer) can view a bi ll and then proceed, within the same user interface, to make an 
online payment. 

a. InvoiceCloud will present bills electronically through a payer portal that is branded for Biller 
or via an emai l notification, if the Payer provides an emai l address. 

b. The electronic invoice presentment wi ll simulate the paper invoice Biller uses and will be 
available in PDF and/or html format. 

c. The Service may provide the Payer the option of making a payment via credit/debit card, 
digital wallet, ore-check (EFT/ ACH). 

d. The Service prov ides the Payer a one-tim e online payment option without registration, and 
the capability to register to access Payer's account history, schedule a payment, or set up 
AutoPay payments. 

e. A Payer wi ll have the abi li ty to choose their payment date (also known as scheduled 
payments). 

f. Payers will have the option to enroll in Pay by Text : 
• Provides interactive SMS registration and enrollment confirmation 
• Sends notification when new bills are avai lable for viewing and payment 
• Allows for payment utili zing a stored-payment method (default payment method) or 

payment via URL 
g. The system will accept partial , full, or overpayments as defined by the Biller. 
h. The Payer wi ll register with the Service using the authentication method designated by Biller. 
1. Linking Accounts - After registering with the Service, the Payer wi ll be able to login into 

their account(s) . If the Payer has multiple accounts and uses the same authentication 
information for all accounts, the Payer will be able to link their account and view from a 
si ngle registration. The Payer will then have the option to choose wh ich account they would 
like to pay or view in further detail. 

J. The Payer will receive an email confirmation of payment after any payment process. 
k. The Payer wi ll have the abi li ty to search and access historical bills once they register with the 

Service. The Service will store twenty-four (24) months of rolling hjstory from the point of 
Biller' s first invoice file upload to the Service. This includes invoice history and account 
history. 

I. Payers who have scheduled a payment or registered for AutoPay wi ll receive email 
notification from the Service of pending payments. 

m. The Service includes shopping cart functionality. 
n. The Service will allow the Payer the option to elect paperless billing. 
o. A Payer registered for paperless billing will be automatically placed back on paper billing if 

their email address is undeliverable; notification of the Payer' s undeliverable email address 
wil l be sent to Biller via email. 

p. Billers will have the option to enable an in-line Donations Invoice Type: 
• Payers can make a one-time monetary donation to a particular fund, in addition to their 

primary bill payment, which appears as a line item on the transaction receipt. 

2 



• Biller may choose from several configuration options including but not limited to, round 
up, fixed amount, other donation amount, start and end date. 

• IC supports up to 10 unique donation invoice types with logo and informational text box. 
Changes are made by request through the HelpDesk. 

• Transaction reporting is made avai lable in the Biller Portal. 
• Biller may choose to deposit donation funds into a separate bank account. 

d. Biller website online form URLs: Virtual site configuration allows for Biller specific URLs, 
text and images on the landing page Welcome Message area and Right-Side Menu (right 
menu not rendered in the mobile view) . 

4. Biller Portal 
The Biller Portal is our comprehensive administrative portal where Biller staff wi ll have access to 
reporting, reconciliation, view SaaS product release notes and send feedback, customer profile 
management tools, search real time payments, manage customer email templates, contact support, 
sign up for training, and other general reporting functions. 
• Customer Profile - Management Tools (subject to applicable user permissions) 

o Abili ty to assist a customer with payments using a new or saved payment method 
o View 24-months billing and payment history, with PDF/HTML bill view 
o Ability to enro ll or modify customer enrollment in AutoPay, Paperless, Pay by Text, or 

Recurring Scheduled Payments 
o Login as Account Owner 
o Re-send first email notifications, send on demand Pay by Text SMS 
o Compatible with POSPay to faci litate EMY transactions 
o View summary Email Hi story with send dare and click through history 
o View Customer History, including CSR activity on account 
o Facilitate Password Reset 

• User Permissions -The Biller Portal includes a table of permissions for each individual User, 
determined by the Biller' s System Administrator. Each permiss ion is applied to a user ID on an 
individual basis to maximize fl exibility. The system administrator can allow or disallow access to 
functions such as viewing data, creating reports, resending emai l notices, processing payments, 
credits or refunds, editing email templates and more. Since it is controlled by Biller administrator, 
changes can be made quickly on an as needed basis. 

• Maintenance Window- InvoiceCloud provides the option to create maintenance windows, which 
are time spans in which users are not allowed to process transactions. If a payment attempt is 
made during an active maintenance window, the user wi ll be redirected to a page with a message 
that the system is undergoing maintenance . Biller Portal users with sufficient permissions can 
manage maintenance window timing and messages as needed. This includes an option to apply a 
maintenance window to all customer-facing pages, when you need to go further than blocking 
new payment attempts and restrict all customer access to InvoiceCloud (bill search, login, 
browsing) during the time span provided. Two types of maintenance windows can be enabled: 

o Da ily Maintenance Window- a recurring maintenance window that runs daily during a 
provided time span (from HH :MM to HH:MM). 

o Scheduled Maintenance Window - a continuous maintenance window that runs during a 
provided date range with start and end times (from DD/MM/YYYY at HH:MM to 
DD/MMNYYY atHH:MM). 

5. Reporting 
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The reports listed below are standard in the Biller Portal. They do not require any customization and 
are available on demand. All reports can be scheduled by the user to be delivered by email with a 
CSV file download. Available reporting may vary, depending on your billing system integration 
method (batch vs real-time) or portal delivery method (InvoiceCloud direct vs Single Sign-On). 
• Please note that by selecting "All Rows" in a report, the user can schedule it for email delivery. 
• User can customize the report name and frequency . 
• Multiple email addresses can be added to receive reports . 
• All reports can be exported to Excel. 
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General Reports: 
• Search Customers 
• Search Files: 

o Adjustment Files 
o Invoice Files 
o Payment Fi les 

• Search Payments 
• AutoPay 
• Customers: 

o Customer Conveyance 
o Data Pump History 
o Expiring Cards 
o Pay by Text Registrations 

• Donations: 
o Donors Report 
o Donation Summary 

• Email: 
o Emai I Change 
o Email Do Not Send List 
o Email Notification Summary 
o Emai l Statistics 
o Emai I Tracking 

• Invoices: Total Outstanding Invoices 
• Paperless: 

o Paperless Billing 
o Paperless Bounce 
o Paperless Registration History 
o Paperless 

• Payments: 
o Daily Payments Received 
o Monthly Summary 
o Recurring Scheduled Payments 
o Registration 
o View Scheduled Payments 

Custom Scheduled Reports: 
• Active Customers 
• Email Cl ick Through from Current Month 
• Email Cl ick through from Last Month 
• Inactive Customers 
• Outstanding Invoices 
• Paperless Customers with Address 
• Paperless Customers Email Address 
• Payment Details from last Month 
• Payment Detai Is from Yesterday 

Reconciliation Reports: 
• Batch: 

o Open Batch 
o Settled Batch History 

• Chargebacks 
• Deposit Reconc il iation 
• Payment Reconci liation 
• EFT/ACH Rejects 
• EFT/ACH Support: EFT/ACH Reject 

Codes 
Product Reports: 

• Cloud Store: 
o Biller Summary 
o Consumer Summary 
o Detail Export 
o Payment Summary 
o Transaction Detai l 

• Online Bank Direct 
o Deposits 
o Pending Payments 
o Processed Payments 
o Reconc il iat ion 
o Returned Payments 
o Reversals 
o Unmatched Payments 

• Request System 
o Search Requests 
o Open Requests 
o Configuration 

• Outbound Campaigns 
Reports by Subscription (Email Recipients): 

These reports are designed for Biller's 
individual users or distribution groups, who 
want to receive updates, whenever the event is 
triggered. 
• ACH Reject 
• AutoPay 
• Batch Close 

• Chase Retrieval Requests 

• Cloud Payments Receipts 

• Cloud Store Receipts 

• Cloud Burst Newsletter 

• Daily Management Report 

• Data Pump Error Summary 

• Fi le Processing 

• Month End Bi ll ing Invoice 

• On line Bank Direct 

• Paperless Customer Emai l Bounce Daily 
Report 

• Request System Notifications 

• Service Updates 

• Stratus Notifications 
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6. Paver Email Notifications 
The Service provides a set of customizable email notification templates for each invoice type that are 
delivered for numerous events surrounding electronic invoice presentment and payment activity. 
Email notifications may be customized through the Biller Portal using a Word style editor and options 
to insert secure hyperlinks to website, links to electronic documents such as newsletter or bill inserts, 
and/or variable fields selected from the Biller's data file. 

7. Implementation Process 
InvoiceCloud assigns an Implementations Manager (IM) for each project. The IM will be the Biller 's 
primary contact during the implementation process and coordinates all necessary resources from 
Biller, Biller software company, InvoiceCloud, and any sub-contractors. The IM will provide the 
Biller with the following documents to facilitate the project: 

a. New Biller Questionnaire & Questionnaire Key - Documents critical information needed 
to setup and initiate the service including information on business rules and feature selection. 

b. Project Timeline - Details project schedule and milestones. 
c. Testing & Training Plan - This plan walks the Biller through a set of user acceptance 

testing criteria and facilitates training on the service. 

8. Support 
InvoiceCloud' s Client Services team is available to assist you Monday - Friday from 7:00 am -
8:00 pm Eastern Time, excl uding holidays. You may submit a ticket (at any time) via Support 
Central in your Biller Portal , or, during these hours, speak to a Product Specialist who will answer 
questions, troubleshoot problems, and assist as needed to enable you to get the most from your 
partnership with InvoiceCloud and your use of the Service. You wi ll also be provided with a 
special telephone number that you can use should you encounter an emergency after hours. We 
use the following severity levels to guide our team: 

• "Crit ical Severity" support issues are responded to within l hour and must be reported via 
phone so we can most quickly troubleshoot with you. Examples of these issues include 
unavailability of the InvoiceCloud portal , platform, integrations, or APis, or a problem 
that is severely adversely impacting your ability to use the platform. 

• "High Severity" support issues are responded to within 2 hours and should be reported 
via telephone or by emailing helpdesk@invoicecloud.com. Examples of these issues 
include degraded performance of the InvoiceCloud platform or AP Is, although the 
portal and processing are still available. 

• Other support issues are responded to by the next business day and should be reported 
via te lephone or by emailing helpdesk<@invoicecloud.com . Examples include general 
questions, feature requests, data pulls, multi-factor authentication resets, integration 
troubleshooting, etc. 

9. Success Manager 
A Customer Success Manager (CSM) wi ll be assigned to the client during the implementation. The 
CSM is there to help ensure the Biller receives the maximum value from the platform and has an 
internal advocate, adoption resource, and point of escalation if/when needed. 

10. Biller Training 
Biller staff will be guided in how to use the system through in-house training, documentation, remote 
live sessions, and access to our client support team. 

• All standard training will be done remotely. InvoiceCloud 's training personnel will at 
minimum provide sessions for Payer Portal , Biller Portal, and Reconciliation. 
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• Separate training is conducted for Biller's technical staff regarding the uploading of bill files 
and any other applicable processes. 

• Live Train ing Enrollment is available in the Biller Portal. 
• A library of pre-recorded training videos is also available in the Biller Portal. 

11. Marketing 
InvoiceCloud provides marketing support that our Billers can use to promote the EBPP and IC 
payment solutions to its Payers, at no charge. lnvoiceCloud ' s marketing group will schedule a I-hour 
conference call to review InvoiceCloud ' s recommended best practices for promoting the service. 
Sample templates will be provided for each item and custom izations can be made upon request. The 
marketing collateral that InvoiceCloud provides may include: 

• Bi 11 Inserts 
• Newsletters 
• Envelope Teasers 
• Pay Button Link 
• Posters with Acrylic Stands for Payment Counters 
• Business card sized take-away cards with QR code 
• Local cable/TV station announcement 

12. IVR 
CloudIVRConnect allows Billers to accept payments via our interactive voice response system, offering 
payers 24-hour access to account balance and payment options. 

• Provides for a toll-free call and a call er ID number set by the Biller 
• Supports messaging in both English and Spanish 
• Additional languages may be scoped upon request 
• Provides for a customizable initial greeting (inc ludes Biller name)- all remaining prompts are 

standard 
• Abi li ty to pay with credit card, debit card, ore-check (ACH) 
• Replays information with InvoiceCloud generated confirmation # 
• On Demand SMS URL, Cell Phone Number Authentication, Saved Payment Method, and 

Emai l confirmation availab le configuration options. 

13. AgentConnect 
The IC AgentConnect allows Biller Users (Agent/CSR/Other) to login to the Customer Portal and 
perform actions on behalf of a specific customer/account. The following options are avai lable: 

• Abi li ty to pay with cred it card, debit card, ore-check (ACH) 
• Ability to enroll customer in AutoPay 
• Ability to enroll customer in Paperless 
• Ability to enroll customer in Pay by Text 
• Option to require authorization/disclosure statement before Customer Portal entry 
• Option to enable card swipe functionality at point of sale 
• Provides built-in aud iting to track Agent/CSR activity in the Biller Portal 

14. Cloud Storen1 

The IC Cloud Store allows Billers to accept payments for non-invoiced services like books, t-shirts, 
etc., fire, police, building permits, or activity programs. The following options are available: 

• Accept electronic check and or credit/debit cards. 
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• Customer receives immediate email confirmation of payment. 
• Department receives email notification of purchase event for instant fulfillment services. 
• Linked to Biller branded payment portal. 
• Can be configured to accept POSPay transactions in the Biller Portal. 

15. POSPav 
The IC POSPay solution allows Billers to accept point-of-sale (POS) payments from customers using 
chip cards (EMV), contactless devices (Apple Pay, Google Pay), and RFID-enabled cards (tap-to-pay). 
POSPay terminals utilize point-to-point encryption (P2PE) for secure acceptance, tokenization, and 
transmission of card data to complete transactions. lnvoiceCloud offers both wired terminals (Ethernet) 
for use at the counter and wireless handhelds (Wifi). POSPay can be integrated in Biller Portal for 
EBPP and Cloud Store invoice types, or third-party applications using CloudPay v2. 

16. Online Bank Directn• 
The IC Online Bank Direct (OBD) allows Billers to electronically import e-check (ACH) payments 
initiated from consumer bank bill sites. The following options are available: 

• Auto-matching of payments with open invoices 
• Email consumer a payment notification for those customers with an email address on file 
• Ability to apply a single payment to multiple invoices 
• Custom search capabilities to locate matching invoice(s) 
• Electronic deposit of corresponding e-checks 

12. Outbound Campaigns 
Outbound Campaigns is a multi-modal broadcast platform that allows Biller delivery of automated 
Voice, SMS, and Email notices. Campaigns can be targeted to notify specific customers using 
preferred contact methods and configurable messages. Campaigns can be queued for instant delivery 
or scheduled to be sent out in the future. Whether you're sending out notifications for customer 
support, emergency alerts or appointment reminders, Outbound Campaigns allows you to contact and 
keep in touch with customers throughout their entire journey. 
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This statement of work contains many products, services, and payment methods. Only the specific products, 
services and payment methods se lected by the Biller, as outlined in the Biller Order Form , are included in the 
delivery of products, services, and payment methods . 

IN WITNESS WHEREOF, the parties hereto have duly executed thi s Agreement. 

County of Hernando Board of County Commissioners 

Printed Name 
Brian Hawkins 

Title 
Chairman 

Date 

Signature 

lnvoiceCloud, Inc. 

Printed Name Kevin O' Brien 

Title CEO 

Date 11/25/2024 

Signature 
~Rb{,V\ u 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY: 

~/~-By: _____ ~----
County Attorney's Office 

o~ 
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Appendix A: System Modifications 

As outlined below, InvoiceC loud has agreed to make the fo ll owing changes to the setup and functionali ty 
of our platfo rm : 

NONE 
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Appendix B 

CIS Integration Suppo11ed Features 

Modules & Features I 
I 

Invoice Types Utilities 

EBPP Supported 

Cloud IVR Connect Supported 

Pay by Text Supported 

Apple Pay Supported 

Google Pay Supported 

PayPal Supported 
~:t , ... r,1.,rl"l:!I 11"1 ~--::T•Tri -I .. 

'" .. 
Invoices lnvoiceCloud SFTP As Needed 

Payments Fusion Web Services Real-Time 

Adjustments (Account Balances) Fusion Web Services Real-Time 

AutoPay Flags Fusion Web Services Real-Time 

Paperless Flags Fusion Web Services Real-Time 

Block Payment Method (Cash Only) Fusion Web Services Real-Time 

IIJlTJtlr•~~ 

IC Translates file Supported 

Historica l Data (2 years shown online) Supported 
rnm,J!.J•Jll(. ..... , U ■ , Y ,1 .. ,1 ■ • 

PDF Extraction (Partial) Supported 

Link to PDFs Preferred 

•~•-,r• ~• .. ••"-..,~ 
Standard or Custom Custom 
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Appendix C 

CIS Biller Deliverables 
ii r-, ~ ~TW:;:,-r,:"I 

Fulfill prerequisites to install and host Naviline Web Enablement (WB) package - Fusion API - on your server: 
https://fusion.centralsquare.com/Fusion/Suite/Naviline/GettingStarted 
Naviline Web Enablement (WB) package and License Key to utilize Fusion web services 

Sample Invoice File (BIF) 

Sample Adjustment File 

Sample Payment File 

Sample Images of Bills 

Auto Pay Conversion data if applicable 

Paperless conversion data if applicable 
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lnvoiceCloud Bil ler Order Form 

SALES INFORMATION 

IC Sales Rep I AJ Woeckener I Vertical Local Gov (Uti l, Tax, Misc) 

Order Date I 1/6/2025 I I Billing Software CentralSq ua re 

BILLER INFORMATION 

Ownership Type Government Phone 352-754-4002 I Fax I 
Legal Name 

County of Hernando Board of County 
Website URL www.hernan docounty.us/ 

Com missioners 

Address 1 15470 Flight Path Drive Bus. Open Date I 
Address 2 Federal Tax ID 59-1155275 I 
Cit y Brooksville 'Federal Tax ID and Legal Name must match on all documents 

State FL I ZIP I 34604 

BILLER CONTACT 

Primary Contact Name Melissa Cosme 

Phone 352-540-4368 ext 35621 

Email Address mmcosme@co.hernando.fl.us 

SIGNING AUTHORITY 

Name Gordon Onderdonk Title Director of Utilities 

Phone 352-540-4368 x I F 
35142 ax I Email Address gonderdonk@co.hernando.fl .us 

BILLER BANK ACCOUNT (FOR INVOICE CLOUD AND NETWORK FEES, AND AS PROVIDED IN THE BILLER AGREEMENT} 

Note: Must include voided business check or bank letter for each unique account 

Billing Method Direct Debit 

Routing# I Last 4 Acct# I I 

PAYMENT METHODS ACCEPTED 

Payment Methods I [American Express] [VISA/Mastercard/Discover] [PayPal] [ACH/EFT] 

BILLER PRICING (see Invoice Type Parameter Sheet(s) for invoice-type-specific pricing) * 

Description Interva l Cost Type Cost 

Invoice Presentment For Paperless Customers Per Transaction Fixed($) $0.15 

EFT - ACH Reject Fee Subm itter Per Transaction Fixed($) $10.00 

Credit Card - Chargeback Fee Submitter Per Transaction Fixed($) $10.00 

Biller Porta l Access Fee Monthly Fixed($) $0.00 

PayPal Bra nds - Chargeback Fee {PayPa l Brands) Per Transaction Fixed{$) 
$10.00 

HARDWARE 

Card Reader Type Quantity Cost per Reader 

Card Reader Billing Interval Monthly 



Shippi ng Address 
(if different than locat ion 
address) 

DATA RETENTION 

Months to Keep I 24 

IMPLEMENTATION CHARGES 

Descript ion 

Implementation (per SOW) 

NOTES/ SPECIAL HANDLING 

I * Additional Fees apply if greater than 24 months 

Interval Cost I 
One-Time $0.00 (WAIVED) I 

All current non-uti li ty cloudstore CC/debit/apple pay/venmo/paypal pricing will remain at a service fee of 2.95%. 
Pricing is listed on the Biller Order Form and IP Sheets. 

[signature page fo llows] 



X 

CERTIFICATION AND AGREE M ENT 

A. By signing below, the Biller hereby ratifies its authorization for Invoice Cloud, Inc. ("Invoice Cloud") to execute debit/credit entries to the Biller Bank Account(s) 
indicated above at the depository financial institution(s) named above and to debit/credit the same such account(s). The Biller acknowledges that the 

origination of ACH transactions to its account(s) must comply with the provisions of U.S. law. This authority is to remain in full force and effect until (i) Invoice 

Cloud has received written notification (by electronic or U.S. mail) from the Biller of its revocation in such time and manner as to allow Invoice Cloud a 

reasonable opportunity to act on it, but not less than 10 business days notice; and (ii) all obligations of the Biller to Invoice Cloud that have arisen under this 

Agreement and all other agreements have been paid in full. The Biller must also notify Invoice Cloud, in writing, (by electronic or U.S. mail) when a change in 

Biller Bank Account account number(s) or bank has occurred at which time this authorization shall apply to such new/changed Biller Bank Account. This 

notification must be received no less than 10 business days in advance of any change. A fee will be charged for any returned or rejected ACH debits. 

B. By signing below, the Biller named: (1) has read, agreed to, ratifies the Biller Agreement, Biller T +Cs (referenced in the Biller Agreement) and other Order Forms 

previously executed by the Bi ller, and (2) certifies to Invoice Cloud that he/she is authorized to sign this Order Form; (3) certifies that all information and 

documents submitted in connection with this Order Form are true and complete; (4) authorizes Invoice Cloud or its agent to verify any of the information given, 

including credit references, and to obtain credit reports; (5) agrees to pay the Monthly Access Fee through the last day of the month following the effective 

date of termination as provided in the Billing Agreement; (6) agrees that Biller and each transaction submitted will continue to be bound by the Order Form and 

the Biller Agreement in its enti rety and any new agreement forms executed herewith; (7) agrees that Biller will submit transactions only in accordance with the 

information in this Biller Order Form and Biller Agreement and will immediately inform Invoice Cloud, by email (contracts@ invoicecloud.com) if any information 

in this Order Form changes, and (8) In the event of non-payment of any sums due, Invoice Cloud reserves the right to withdraw such sums from the Biller Bank 

Account at any time to ensure payment of the same. 

C. Pay by Text: Standard data rates and text messaging rates may apply based on the payer's plan with their mobile phone carrier. Payer can opt out of text 

messaging at any time with Invoice Cloud . Partial payment or overpayment is not supported . Biller may not use the service for activities that violate any law, 

statute, ordinance or regulation. 

D. This Biller Order Form will become effective only when signed by Invoice Cloud. 

In WITNESS WHEREOF, the parties have executed this Agreement as of this day ~ \- \ - 0 Z-!; 
'-=-'---'--'---"'= -"---='------------__J 

Brian Hawkins 

Printed Name 

Chairman, Hernando County Board of 

County Commissioners 

Title 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY: 

~ r✓;,.-hu2.AA, 
By: _____ - _--;J__c__ --

County Attorney's Office 

Accepted by Invoice Cloud, Inc.: 

xi ~u.~ 
Corporate Officer 

Kevin W. O'Brien 

Printed Name 

CEO 

Title 



lnvoiceCloud 

BILLER ORDER FORM 
INVOICE TYPE PARAMETER SHEET 

Invoice Type Parameters must be completed for each invoice type 

Invoice Type Utility Pricing Model Submitter 

Biller Pays Network Fees No 

CURRENT BILLING DETAILS 

Please ind icate how many bills are sent monthly by placing the bill count for each month below: 

JAN I FEB I MAR I APR I MAY I JUN I JUL I AUG I SEP I 
65000 I 65000 I 65000 I 65000 I 65000 I 65000 I 65000 I 65000 I 65000 I 

Avg CC 
Transaction$ 

52 .00 

PRODUCTS AND SERVICES 

Max Invoice$ 400.00 

Products and Services I [EBPP] (IVR] [OBD] 

TRANSACTIONAL PRICING (Paid by Biller) 

Payment Source Description Payment Method 

IVR Surcharge All Payment Methods 

Online Bank Direct All Payment Methods 

Auto Pay ACH/EFT 

TRANSACTIONAL PRICING EXCEPTIONS 

SERVICE FEES (Paid by Payer) 

Payment Source Description Payment Method 

All Payment Sources Cred it/Debit/PayPa I 

All Payment Sources ACH/EFT 

SERVICE FEE EXCEPTIONS 

Auto Pay All Payment Methods 

MAX PAYMENT CAP 

Card and PayPal Max ($) I 500 

BILLER BANK ACCOUNT (FOR DEPOSITS AND CHARGE BACKS) 

Bi ll Frequency Monthly 

Fee Rate% Fee Amount$ 

$0.50 

$0.00 

$0.35 

Fee Amount 
Calculation 

Type 

$2.75 Fixed($) 

$2.75 Fixed($) 

$0.00 Fixed($) 

I ACH Max($) I 

Biller Order Form 

OCT I NOV I DEC 

65000 I 65000 I 65000 

Avg. Bills Per 
Month 

65000 

Additional Fee$ 

Min. Fee($) per Transaction 

125,000 I 

Note: must include voided business check or bank Jetter for each unique account 

Routing# I I Last 4 Acct # I I Last 4 Acct# for OBD I 

I NOTES/ SPECIAL HANDLING 




