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T Purchasing & Contracts
FROM: Hernando County Fire Rescue
DATE: November 3, 2023

SUBJECT: Sole Source Maintenance Plans

Hernando County Fire Rescue is using Stryker as a sole source provider and
distributor for our Lucas Chest Suppression Systems, Stretchers & LifePak 15’s.

HCFR currently has several Lucas Chest Suppression systems, Stretchers & LifePak
15’s that are used in ambulances and engines.

Stryker is the sole source for the preventive maintenance and repairs on our equipment
which can only be obtained by the original manufacturer and are not interchangeable
with similar parts from other manufacturers. HCFF maintains annual renewal
maintenance plans for any/all repairs and services needed.

Stryker does not authorize any resellers to sell these products or services.
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Whom it may concern

Emergency Care Parts and Service
October 1, 2021

stryker's Medical division certifies that it is the original equipment manufacturer {OEM) or sole source distributor
of parts for Stryker's Emergency Care products. All parts are manufactured at Stryker or by an outside supplier

specifically for Stryker.

Strvker employs its own field service team (known as ProCare Services) t service its products. Stryker only uses
QEM parts for repairs, and has exclusive use of certain proprietary tools for diagnostics and repairs. Stryker
Emargency Care products that require the use of such proprietary tools include, but are not limited to:

« Power-LOAD fastener

e« Power-PROcot

e LUCAS 3 chest compression system

« LIFEPAK 15 defibrillator/monitor

« LIFEPAK 20e defibrillator/monitor

s LIFEPAK 1000 defibrillator

« LIFEPAK CR+ / LIFEPAK CR2 defibrillator

All tooling is calibrated, documented and controlled by Strvker’s home offices in Portage, ML, USA and Redmond, WA,
USA. Calibration records and training records are available upon reguest.

All service repairs are documented and reviewed by Stryker’s quality team. To help ensure Stryker's commitment
to quality, Stryker tracks and trends its service to help ensure the highest level of product performance for its
customers. Preventive maintenance (PM) and service history documentation is available upon request.

Please contact vour local Stryker representative with questions.
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strvker

October 2023

Stryker is the sole-source provider in the Hospital (hospitals and hospital-owned facilities), Emergency Response Services and
Emergency Response Training (paramedics, professional and volunteer fire) markets in the U.S. and Canada for the following
products:

»  New LIFEPAK® 15 monitor/defibrillators

»  New LIFEPAK 20e defibrillator/monitors

»  New LIFEPAK CRZ automated external defibrillators

»  New LIFEPAK 1000 automated external defibrillators

*  New LUCAS® chest compression system

«  CODE-STAT™ data review software and service

Stryker is the sole-source provider in all markets for the following products and services:

«  RELI™ (Refurbished Equipment from the Lifesaving Innovators) devices

+  LIFENET® system and related software

»  ACLS (non-clinical) LIFEPAK defibrillator/monitors

«  LIFELINKcentral™ Government Campus Solution

»  MultiTech 4G and Titan I1l gateways

+  Factory-authorized inspection and repair services which include repair parts, upgrades, inspections and repairs

Stryker does not authorize any third parties to sell these products or services in the markets listed above. We will not fulfill
orders placed by non-authorized businesses seeking to resell our products or services. If you have questions, please feel free

to contact your local Stryker customer service representative at 800.442.1 142,

Sincerely,

Matt Van Der Wende, Vice President, Americas Sales

Copyright © 2022 Stryker
M0000008130 REV AB

Stryker or its affiliated entities own, use, or have applied for the following trademarks or services marks: LIFELINKcentral, LIFEPAK, LUCAS, CO DE-STAT,
RELI, LIFENET, Stryker. All other trademarks are trademarks of their respective owners or holders. The absence of a product, feature, or service name, or logo
from this list does not constitute a waiver of Stryker’s trademark or other intellectual property rights concerning that name or logo.
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Barbara Carter-Lansaw

From: Kelly Trout

Sent: Monday, November 4, 2019 4.4z PM

To: Barbara Carter-Lansaw

Subject: FW: LR 2019-577-1

Attachments: RED-LINE-ProCare TC s - (2018 Renewal Contract) pdf; Equipment List.pdf

from: Pamela Hare <PHare@hernandocounty.us>
Sent: Monday, November 4, 2015 4:41 PM

To: Kelly Trout <KTrout@co.hernando.fl.us>
Subject: FW: LR 2018-577-1

jon Jouben has approved this document without changes or comment. He did not stamp it as
no signature is required.

Pam Hare
Co. Attorney’s Office
%x20138

From: Kelly Trout <<Trout@ce.hernando.il.4s>
Sent: Tuesday, October 22, 2019 1:35 PM

To: Pamela Hare <~
Cc: Sue Bishop <5.
Subject: LR 2019-577-1

A =g - fat B La bt
@hernandocount

hernandoccuniy.us>; Barbara Carter-Lansaw <bearserlansaw@co.hernando fi.us>

Pam,
Altached are the documents for review under LR 2019-577-1. Please iet me know if you have any questions.
Thank you,

Kelly




SERVICE AGREFMENT — Hernando County Fire Rescue (August 2018)

l"i_m dn«fun:cm scts forth the entire Product Service Plan Agreement (~Agreement’”) between Strvker Medical, (a division of Stryker Carporation), herein and
afler n‘:icrr_cd 10 as “Stryker”. and Hernando County Fire Rescue, herein and after, referred 1o as the "Customer”. This is the entire Agreement and no other
oral modifications are valid. This Agreement shall remain in effect unless canceled or moditied by either party according to the following terms and
conditions

| COVERAGE AND TERM
The product service plan coverage. tern, start date. and price of the Service Plan appear on the Service Agreement attached and the Service Plan Covers the
equipment set forth on Exhubit A (colfectively. the “Equipment™).

2 EQUIPMENT SCHEDULE CHANGES
During the term of the Agreement and upon cach party's wrilten consent. additional Equipment may be included in the Exhibit A. All additions are subject o
the terms and conditions contained herein. Stryker shall adjust the charges and modify the schedule to reflect the additions.

3. INSPECTION SCHEDULING

Service inspections will be scheduled in advance ata mut ually agreed upon time for such period of time as is reasonably necessary to complete the service.
Equipment not made available at the specified ime will be serviced at the next scheduted service inspection unless specific arrangements are made with
Strvker. Such arrangements will include travel and other special charges at Stryker’s then current rates.

4 INSPECTION ACTIVITY
£1n each scheduled service inspection, Stryker’s Service Representative will inspect cach available item of Equipment as required in accordance with

Strvker's then current Maintenance procedures for said Equipment. If there is any discrepancy or questions on the number of inspections, price. or
Fguipment. Strvker may amend this Agreement.

5. SERVICE INVOICING

tnvoices will be sent on the agreed payment method. All prices are exclusive of state and local use, sales or similar taxes. In states assessing upfront sales and
wse tax, your payments will be adjusted to include all applicable sales and use tax amortized over the Service Plan term using a rate that preserves for
Stryvker. 1ts affiliates and /or assigns. the intended economic vield for the transaction described in this Agreement All invoices issued under this Agreement
are 1o he paid within thirty (30) days of the date of the invoice. Failure to comply with Net 30 Day terms will constitute breach of contract and future service
will only be made on a prepaid or COD basis, or until the previous obligation is satisfied, or both. Stryker reserves the right, with no liability to Stryker, 10
cancel any contract on the basis of payment default for any previous product or service provided by Stryker Sales Comporation or any of its affihates.

6. PRICE CHANGES ) o
ihe Service prices specified herein are those in effect as of the cate of acceptance of this Agreement and will continue in effect throughout the term of the

Service Plan

5 INFUIAL INSPECTION
ihis Agreenent shall be applicable only to such Equipment as listed in Exhibit A, which has been determined by a Stryker’s Representative 10 be in good

aperating condition upon his/her mitial inspection thereof

3. OPERATION MAINTENANCE

Sivker s service 15 anciflary 1o and not a complete substitute for the requirements of Customer to adhere 1o the toutine maintenance instructions provided
by Sirvker. it s Equipment and gperations manuals. and accompanying labels and/or inserts for each item of Equipment. Customer’s appropriale user
personnet shoukd be entirely farmiliar with the instructions and contents of those manuals, labels and inserts and implement them accordingly



9. SERVICE PLAN WARRANTY AND LIMITATIONS

During the term of the Service Plan. Stryker will maintain the Equipment in good working condition. Equipment and Equipment components repaired or
fc.pla-.:cd under this Service Plan continue to be warranted as described herein during the Service Plan term. When Equipment or component 1s replaced. the
item provided in replacement will be the customer’s property and the replaced item will be Stryker’s property. If a refund is provided by Stryker. the
Fquipment for which the refund is provided must be returned to Stryker and will become Stryker’s property. There are no express or :mplie& warranties by
Stry kc; other than the warranties hereinabove described with respect to the Service Plan or the Equipment covered thereunder, including without '
limitation. warranty of merchantability or fitness for a particular purpose Notwithstanding any other provision of this Agreement, the Service Plan does not
include repairs or other services made necessary by or related to, the following: (1) Abnormal wear or damage caused by misuse or by failure 10 perform
normal and routine maintenance as set out in the Strvker Maintenance Manual or Operating Instructions, (2) Accidents (3) Catastrophe (4) Acts of God (5,
Any maltunction resulting from faulty maintenance. improper repair, damage and/or alteration by non-Stryker authorized personnel (6) Equipment on ‘
which any original serial numbers or other identification marks have been removed or destroved; or (7) Equipment that has been repaired with any
unauthorized or non-Stryker components. In addition, in order to ensure safe operation of Stryker Equipment. only Stryker accessories should be used.
Strvker reserves the right (o invalidate the Service Plan and complimentary loarer programs if Equipment is used with accessories not manufactured by
Strvker

1. WAIVER EXCLUSIONS

oo failure to exercise and no delay by Stryker in exercising any right, power or privilege hereunder shall operate as a waiver thereof No waiver of any
freach of any provision by Stryker shall be deemed to be a waiver by Stryker of any preceding or succeeding breach of the same or any other provision. No
extension of ime by Stryker for performance of any obligations or other acts hereunder or under any other Agreement shall be deemed to be an extension of
{ime for pertormances of any other obligations or any other acts by Stryker.

1. LIMITATION OF LIABILITY

Stryker's fability on any claim whether in contract or otherwise, for any loss or damage arising out of, connected with or Tesulting from the repair of any
product furnished hereunder shall in no event exceed the price paid for said repair which gives rise to the claim. In no event shall Stryker be lable for
incidental, consequential or special damages. Notw ithstanding the foregeing. nothing herein shall be deemed (o disclaim Stryker’s liability to third parties
resulting from the sole negligence o f Strvker as determined by a court of law

12 TERMINATION

The Agreement may be canceled by cither party by giving a ninety (90) days prior written notice of any such cancellation to the other party If this
Agreement is canceled during o1 before the expiration date of the Agreement, Customer will owe for the months covered up to the cancellation date of the
Agreement and for any parts. labor. and travel charges, required to maintain Equipment, exceeding that already paid during the Agreement.

13. FORCE MAJELRE

Neither Party 10 this Agreement will be liable for any delay or failure of performance that is the result of any happening or event that could not reasenably
have been avoided or that is otherwise bevond its control, provided that the Party hindered or delaved immediately notifies the other Party describing the
circumstances causing delay Such happenings or events will include, but not be limited to, terrorism, acts of war, riots, civil disorder, rebellions, fire, flood.
carthguake. explosion, action of the clements, acts of God, inability 10 obtain or shortage of material. cquipment or transportation, governmenlal orders,
restrictions. priorities or rationing, accidents and strikes, lockouts or other labor trouble or shortage

[ER INDEMNIFICATION

Strvker shall indemnify and hold Customer harmiess from any loss, damage, COSL Or eXpensce that Customer may incur by reason of or arising out of (1) any
injury (including death) Lo any person ansing from Stryker’s providing services pursuant to this Agreement, not caused by the gross negligence or willful
misconduct or omission of Customer, or (2} any property damage caused by the gross negligence or willful misconduct or omissions by Stryker or Stryker’s
employees agents, OF cONtractors The foregoing indemnification will not apply to any liability arising from (i) an injury due to the negligence of any person
other than Strvker's emplovee or agent. {ii) the failure of any person other than Stryker's employee or ageni 1o follow any instructions outlined n the
labeling manual, and/or instructions for use of a produci(s). or (i) the use of any product or part not purchased from Stryker or product or part that has
heen modified. altered or repaired by any person other than Stryker's employee or agent. Except as specifically provided herein, Stryker is not responsible
for any losses or injuries arising from the selection. manufacture, installation, operation, condition, possession, or use of a Product Customer agrecs 10 hold
Stevker harmless {rom and indemnify Steyker for any claims or losses or injuries arising from (1), (). of (ii1) above arising as a resull of Customer’s or its
cﬂpioyccs'. representatives’ or agents” aclions, pursuaut io me lunitations ',1';__il\;_l@h)___(fgz[gmrj_@gr*liﬂndﬂ law



15, INSERANCE REQUIREMENTS

Stryker shall mamtain from msurers; the following insurance coverages during the term of this Agreement: (1) commercial general liability coverage with
pinimam limts of $1.000.000.00 per occurrence and $2.000,000 00 general aggregate applying o bodily injury, personal injury, and property damage. i11)
aufomabile msurance with combined single limuts of $1.0G0,000 for owned, hired, and non -owned yehicles: (i) worker's compensation insarance as
sequired by applicable flaw Stryker's general liability msurance policy shall include Customer as an additional insured Certificates of insurance shall be
provided by Strvker prier o commencement of the services at any premises owned or operated by Customer. To the extent permitted by applicable laws
antl regulations, Stryker shall be permitted to mect the above requirements through a pregram of self-insurance. It we elect to self-insure, such self-
ineurance shall also be admuustered pursuant to a reasonable self-insurance program crafted by Suryker and reasonably accepted by Customer.

16, WARRANTY OF NON-EXCLESION

Each pany represents and warrants that as of the Effective Date. neither 1t nor any of its empioyvees, are or have been excluded terminated, susperded. or
deharred from a federal o1 state heaith care program or from participation in any federal or stale procurcment or non- procurement programs. Each party
futther sepresents that no final adverse action by the federal or state government has occurred or 15 pending or threatened against the party, its atfiliawes, or
1o hits knowledge, aganst any employee, Stryker, or agent engaged 10 provide items or services under this Agreement. Each party also represents that if
durimg the term of this Agreement it. or any of its employees becomes so excluded, terminated. suspended, or debarred from a federal or state health care
prbgram or from participation in any federal of state procurement or fon -procurement programs. such will promptly notify the other party. Each party
retains the right W termmate of modify this Agrecment in the event ot the other pariy's exclusion from a federal or state health care program.

17. COMPLIANCE

To the exient required by law the following provision applies: Customer and Strvker agree to comply with the Omnibus Reconciliation Act of 1980 (P L.
6674991 and it's implementing rezulations (42 CFR. Part 420 To the extent applicable to the activities of Stryker hereunder, Stryker further specifically
agrees that untit the exprration of four (4) vears after furnishing services and/or products pursuant to this Agreement, Stryker shall make available. upon
wilitten request of the Seeretary of the Department of Health and Human Services, or upon request of the Comptroller General, or any of their duly
authorized representatives. this Agreement and the books. documents and records of Stryker that are necessary 1o verify the nature and extent of the costs
chjrged to Customer hereunder Stryker further agrees that if Stryker carries out any of the duties of this Agreement through a subcontract with a valug or
cont ot ten tiousand dollars ($10.000) or more over a twelve (123 month peniod, with a related organization, such subcontract shall contain a clause to the
L‘?Icg'. that until the expiration of four (43 years after the furnishing of such services pursuant 1o such subcontract, the related organization shall make
avhulable. upon written request 10 the Secretary, of upon request o the Comptroiler General, or any of their duly authonzed representatives the subcontract,
and bock -« and documents and records of such organization that are necessary to verify the nature and extent of such costs

18, HIPAA

A} medical information andvor data concerning specific patients (including. but not limited 1o, the identity of the patients ), derived from or obtained dunng
thd course of the Agreement, shall be treated by both parties as confidential so as to comply with all applicable state and federal laws and regulations
regarding confidentiality of patient records, and shall not be released, disclosed, or published to any party other than as required or permitted under
aphlicable taws. Strvker 1s not a “husiness associate” of Customer. as the term “business associate” 1s defined by HIPAA {the Health Insurance Portability
and Accountability Act of 1996 and 45 C.F.R. parts 142 and 1607164, as amended) To the extent Strvker in the future becomes a business associate of
Customer, the partics agree to negotiate (0 amend the Agreement as necessary 10 comply with HIPAA, and if an agreement cannot be reached the Agreement
will immediately terminate

19. ASSIGNMENT

Ndither party may assign of transfer their rights and/or benefits under this Agreement without the prior written consent of the other party. except that
Strvher shall have the night 1o assign this Agreement or any rights under or mterests in this Agreement to any parent, subsidiary or affiliate of Stryker. All of
the terms and provisions of this Agreement shall be hinding upon. shall inure to the benefit of. and be enforceeble by successors and assigns of the parties W
this Agreement.

20, SEVERABILITY OF PROVISIONS
Fhe invalidity, m whole or in part. of any of the foregoing paragraphs, where determined to be iliegal. mvahd, or unenforceable by a court or authority of
competent junsdiction, will aot affect or impair the enforceabitity of the remainder of the Agreement,

fidy 2 GOVERNING 1AW
Tiis Avtcement <halt be construed and interpreted in accordance with the laws of the State of Sseheuaat lorhladhchiman



