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Mollie Lauver
Service Representative (Meter Reader)

Mollie continuously receives praise from customers diagnosing leaks and going above and beyond.
Here is what one resident said:

My family’s home is in Ridge Manor, and we have already flooded once. One night we were going to
be under water again by morning if someone didn’t shut off our main waterline. The county
employee who came out to help us was amazing. Her name is Mollie. She was determined to turn
the water off, so we and our neighbors didn’t flood again. We are very thankful to her!

Craig Becker & Doug Baldwin
Facilities Maintenance

[ just wanted to take a minute to let you know how thankful [ am to Mr. Craig Becker and his crew at
Facilities Maintenance.

We had some issues here at the animal shelter that were somewhat Mr. Becker came last night to fix
the heat lamp in the kennels as it was so cold. First thing the next morning, a very chipper Mr. Doug
Baldwin, was here to fix the other things. He even hung up my in/out box for me outside my office.

Mr. Baldwin stated he is the assigned person for maintenance at the shelter. He is very nice, and we
look forward to working with him.

Christopher Geller
Mosquito Control

Christopher is a stellar employee who goes above and beyond to make sure our residents receive
the best service he can deliver. He is patient and explains what he has found/what he has done
during his inspection to residents. I've received numerous kudos from the public about him. He
completes his tasks in an efficient and effective manner, and his paperwork (tablet) is always spot
on. He’s always happy to volunteer to work outside of our working hours and is very helpful with
our outreach efforts.





