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TITLE
Correspondence From Various Customers Expressing Appreciation for Services Provided by Utilities
Department Staff

BRIEF OVERVIEW
The Hernando County Utilities Department (HCUD) has received several appreciative phone calls,
letters and emails from the public expressing their gratitude for services completed by HCUD staff.
The commendation memorandum provides a summary of staff’s dedication and outstanding
customer service.

FINANCIAL IMPACT
None.

LEGAL NOTE
N/A

RECOMMENDATION
For informational purposes only, no action is required.
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