
From: Nichole Street
To: Glenn Smith
Cc: Kim Brady; Becky Crosby; Jerome Grocholski; Dennis O"Keefe; Danielle Nigro; Omar DePablo
Subject: FW: BLDC-000489-2026 - Plans
Date: Wednesday, July 8, 2026 7:56:44 PM
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Hi Glenn,
 
I would like to recognize you for the recent compliment from one of your customers. Thank you for
representing our department so well and for the positive impact you make on those you help
everyday. 
 
Thank you,
 

 

Nichole Street  | Permitting Manager
Building Division | Development Services Department
789 Providence Blvd, Brooksville, FL 34601
Phone: (352) 754-4050 ext. 28033
Fax: (352) 754-4420
Email: NStreet@hernandocounty.us
Website: https://www.hernandocounty.us/departments/departments-n-
z/planning
Office Hours: 7:30AM-4:00PM- Lobby Closes at 3:30pm

Note: Please be advised that Hernando County has transitioned to the Tyler Enterprise  Permitting and Licensing
System for the processing of all permit and planning applications.
 

The link to register as a contractor in Tyler Civic Access is https://hernandocountyfl-

energovweb.tylerhost.net/apps/selfservice#/home.

The link to submit applications through Tyler is:www.HernandoCounty.us/CivicAccess

 
**IMPORTANT SECURITY NOTICE: Please Be Aware of Potential Fraudulent Activity**
Official communications and invoices from the Development Services Department will only come from email addresses
ending in @co.hernando.fl.us or @hernandocounty.us.

Fraud Alert (@usa.com): Invoices sent from a @usa.com address are fraudulent and designed to solicit unauthorized

payments. Always verify the authenticity of any unexpected invoice before making a payment.

Tyler Technologies Invoices: Hernando County is not currently utilizing the invoice email notification feature in Tyler

Technologies. To securely verify your balance and make a payment, please log directly into your official Civic Access

account portal.

Wire Transfer Scam Warning: Hernando County Development Services does not utilize wire transfers as a payment

method. Any request asking you to wire funds for fees or services is fraudulent and should be reported immediately.
 

From: Permits <permits@wigginsincorporated.com> 
Sent: Wednesday, July 8, 2026 4:50 PM
To: Nichole Street <nstreet@co.hernando.fl.us>
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CAUTION: This email originated from outside the organization. Do not click links or
open attachments unless you recognize the sender and know the content is safe.

 

 
Ms. Street:
 
I just submitted the above referenced application for an electrical permit. Unfortunately there is no
place to leave comments for the reviewers so I thought I would let you know and ask you to pass
along the information to the relevant reviewer:

I uploaded 6 plans but it’s actually just 2 sets of three.  They are identical sets but one set has
“highlighted” appended to the end of the file name.  Those are plans that our project manager has
highlighted the relevant work on.  We have gotten very good feedback from other reviewers when
we do this, saying it helped them get through the review expeditiously.  I hope your folks find it as
helpful.
 
By the way, Glenn was a gift this afternoon with his responsive and patient help on your portal, and
his quickly getting back to me with a solution, too.  I really appreciated him.
 
Please don’t hesitate to let me know if you have any issues or need anything.
 
 
Regards,
 
Suzanne Whited
Director of Permits
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