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Commendation
Memorandum
Date: November 13, 2025
To: Michael Dedeo, Crew Leader

Robert Blake, Maintenance Worker Il
Richard Cotto, Equipment Operator
Ronald Dennison, Equipment Operator
Luigi Companaro, Equipment Operator
Edwards Winters, Equipment Operator
Kevin Kaar, Crew Leader

From: Stephen Stack, Assistant Public Works Director

Subject: Customer Commendation —Mr. and Mrs. Mace on Drake Lane

This letter is to recognize your efforts in the culvert clean out and repair of the swale on the corner of
Drake and Lema. Mr. and Mrs. Mace sent a letter to DPW expressing their gratitude for all your hard
work. The letter says “The Professionalism, Efficiency and attention to detail demonstrated throughout
the project is commendable. The crew’s dedication to resolving the issue quickly and restoring proper
drainage has greatly enhanced the safety and cleanliness of our neighborhood”. Your hard work
commitment to maintaining our community’s infrastructure is deeply valued and have not gone
unnoticed.

All your exemplary efforts demonstrated outstanding customer service. Thank you for representing
Public Works proudly and leaving a lasting positive impression with our resident. Job well done!

Thank you again for handling the situation and for your hard work, contributions, and efforts to assist
our customer. A copy of this memorandum will be placed in your personnel file for future reference.

With Sincere Appreciation,

Assistant Public Works Director

Cc: Personnel File — HR
Scott Herring, P.E., Public Works Director/County Engineer



November 4, 2025

Keith and Melissa Mace
12321 Drake Ln
Spring Hill, FL 34609

Dear HCBOCC and the Department of Public Works,

My sincere appreciation is extended for the recent work completed to address the severely clogged
drainage manhole in our area. The prompt response and thorough efforts of your team have made a
noticeable difference in improving water flow and preventing further flooding concerns.

The PROFESSIONALISM, EFFICIENCY, AND ATTENTION TO DETAIL demonstrated throughout the
project were commendable. The crew’s dedication to resolving the issue QUICKLY and restoring
proper drainage has greatly enhanced the safety and cleanliness of our neighborhood.

Please convey our gratitude to everyone involved in this effort. Their hard work and commitment to
maintaining our community’s infrastructure are deeply valued and have not gone unnoticed.

Thank you again for your continued service and support.

Singerely,
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