
From: Melissa Cosme
To: Brad Smith; Patricia Lobb
Subject: Re: Kudos
Date: Thursday, January 8, 2026 12:18:44 PM
Attachments: Outlook-blt2yafn.png

Good afternoon, 

Wanted to send over this compliment received from customer about one of our service
reps. Patirica Lobb. 

Great job Patti!!

Thank you. 

Melissa Cosme
Utilities Business Manager
Hernando County Utilities Department
15365 Cortez Boulevard, 1st Floor
Brooksville, FL 34613
352-540-4368
Website: https://www.hernandocounty.us/departments/departments-n-z/utilities

From: Clinton Taylor <CTaylor@co.hernando.fl.us>
Sent: Thursday, January 8, 2026 10:19 AM
To: Melissa Cosme <mmcosme@co.hernando.fl.us>
Subject: Kudos
 
Customer left a message this is the transcript below
 
Hi Patty, this is Kristen Williams.  Um, yesterday you helped me out at my house at
Hernando Beach, and I just wanted to thank you so much.  It was the master bathroom
toilet.  You are 100% correct.  And it started turning blue before I even dropped the pill in
the thing.  So, I can't thank you enough, and when I checked it out, the flap wasn't
closing.  Um, so it, I just, I just can't thank you enough.  You took so much time and you
were so patient with me and you were like, right on time, punctual, and, um, I wish the
world had more people like you in it because you're awesome.  And I hope that you have
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a great day and a wonderful 2026.  Have a great day.
 
 
 

Clinton Taylor | Service Rep Supervisor
Hernando County Utilities Department
15365 Cortez Boulevard, 1st Floor
Brooksville, FL 34613
P (352) 540-4368 EXT:35854
Email: Ctaylor@co.hernando.fl.us
Website:
https://www.hernandocounty.us/departments/departments-n-
z/utilities
 

 
Sign up to receive the Hernando Highlights quarterly
newsletter!
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