Colleen V. Conko

From: Bethania Rios <bethaniarios40@gmail.com>
Sent: Friday, May 1, 2026 11:49 AM

To: Scott Herring

Subject: Customer service front desk

CAUTION: This email originated from outside the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Yesterday we encountered the most professional, happy, passionate for her job and very patient
employee..

Her name is Maria Gonzalez
We would like to take a moment to share this experience with you
And thank her for her service and support..

Cordially
Mr an Mrs Rios



