
From: Melissa Cosme
To: Brad Smith
Cc: Penny Grocholski
Subject: Fw: 7500 DINSMORE ST
Date: Tuesday, March 24, 2026 4:28:12 PM
Attachments: Outlook-sefot0jh.png

Good afternoon, 

Complement for Ceasar from a customer. 

Thought I'd share. 

Thank you. 

Melissa Cosme
Utilities Business Manager
Hernando County Utilities Department
15365 Cortez Boulevard, 1st Floor
Brooksville, FL 34613
352-540-4368
Website: https://www.hernandocounty.us/departments/departments-n-z/utilities

From: Theresa Murphy <tmurphy@co.hernando.fl.us>
Sent: Tuesday, March 24, 2026 4:03 PM
To: Clinton Taylor <CTaylor@co.hernando.fl.us>
Cc: Melissa Cosme <mmcosme@co.hernando.fl.us>
Subject: 7500 DINSMORE ST
 
 
Good afternoon,
 
Violet Larson called to say Thank You to Cesar for helping her with a high bill and code 73
today.  She states Cesar was kind and explained everything and put her mind at ease.  She also
stated, “there should be more people like Cesar”.
 
Thank you,
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Theresa Murphy | Customer Care Specialist
Hernando County Utilities Department
15365 Cortez Boulevard, 1st Floor
Brooksville, FL 34613
P (352) 754-4037 option 6
Email: HCUDCS@hernandocounty.us
Website: https://www.hernandocounty.us/departments/departments-n-z/utilities
Invoice Cloud: https://www.invoicecloud.com/hernandocounty

 
Sign up to receive the Hernando Highlights monthly newsletter!
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