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From: Melissa Cosme
To: Brad Smith; Penny Grocholski
Subject: Fw: Service at 8047 Dellrose Ave, Brooksville
Date: Monday, April 27, 2026 12:47:31 PM
Attachments: Outlook-z3pchlci.png

Please see compliments below. 

Thank you. 

Melissa Cosme
Utilities Business Manager
Hernando County Utilities Department
15365 Cortez Boulevard, 1st Floor
Brooksville, FL 34613
352-540-4368
Website: https://www.hernandocounty.us/departments/departments-n-z/utilities

From: HCUD <hcud@co.hernando.fl.us>
Sent: Monday, April 27, 2026 12:41 PM
To: Kristen Doyle <Kristen.Doyle@co.hernando.fl.us>; Melissa Cosme
<mmcosme@co.hernando.fl.us>; Clinton Taylor <CTaylor@co.hernando.fl.us>
Subject: FW: Service at 8047 Dellrose Ave, Brooksville
 
 
 
From: Karen Paolini <karen.paolini@yahoo.com> 
Sent: Monday, April 27, 2026 11:49 AM
To: HCUD <hcud@co.hernando.fl.us>
Subject: Service at 8047 Dellrose Ave, Brooksville

 

 
Good morning,
I am writing this little note to let y'all know what a fabulous experience we had.
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My husband visited the utilities department customer service with photos of our water
meter sinking into our front lawn a week or so ago. He spoke with Theresa. She was
extremely helpful.
 
Within an hour of my husband's chat with Theresa, Jason was at our home to assess the
issue. He was truly amazing and friendly.
 
A day or so later, Faith was out to put in a riser. Once again, very knowledgeable and
friendly.
 
Today two gentlemen were out to lay sod around the new box for the meter. Very quick
and friendly. (Unfortunately they were "too quick" and I didn't get their name, but their
extra effort did not go unnoticed)
 
In a world where customer service sometimes seems like it's a forgotten art, you guys
truly knocked it out of the park.
 
Thank you all for a wonderful job, quick, friendly and knowledgeable.
 
Best Regards,
 
Karen and Chet Paolini
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